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MALAY WOMEN’S PERCEPTION OF PROGRESS
Malaysia’s Independence in 1957 has paved the way for women to gain access to education and consequently to their participation in the labor market. Currently 48% of 11.4 million women are in the working age population of 15-64 years where they represent a third of the overall labor force participation in Malaysia (Eighth Malaysian Plan, 2001-2005). The majority of women work in traditionally female jobs such as nursing, midwifery and teaching or are employed in the service and manufacturing sectors. The number of those who entered male-dominated professions (medicine, architecture, accounting, and engineering) is still small, though growing rapidly. Most women remain clustered in the middle or lower ranks of their profession and are usually alienated from administrative and managerial positions, which are more demanding, requiring more mobility and physical prowess. Despite the obstacle in gaining high positions in the workforce, the number of women employed has increased significantly since Independence and many are also active in the wider socio-political area.

This increase in the number of employed women indicates that they have progressed over the years. However, studies have yet to be carried out to examine how these women, particularly the Malays, perceive progress. The present study focused only on the Malays because they form the biggest ethnic group in Malaysia (the percentages of Malays, Chinese and Indians are about 50.8, 26.3 and 7.5, respectively; Social Statistics Bulletin, 2000).  
Objective

The general objective of the study was to examine Malay women’s perception of progress.  Specifically, it aimed to consider the following issues: 

· Achievements and aspirations (perception of achievement, extent of achievement, changes in aspiration over time, positive attributes, and their general perception towards women)

· Progress (factors that facilitate and hinder women’s progress, and how they overcome their difficulties)

· Priorities in life

· Empowerment

· Role model (characteristics) 

· Perception of Malay men (roles and activities, perception of Malay men at the workplace) 

· Perception of women leaders

· Improving their image 

Significance of the study

This study provided an insight into Malay women’s perceptions of progress, their self-worth, values and priorities, aspirations, difficulties faced in achieving their aspirations, and what they have done to accomplish their aspirations. This information can be used to guide manufacturing companies in marketing the right products to this segment of the market. At the same time it can also aid organizations to fulfill their social responsibilities in implementing programs that can help these women to achieve their aspirations and be more progressive.

Methodology

Both quantitative and qualitative methods were used in this study; i.e., questionnaire survey and interviews.  

Sampling

A total of 1,000 Malay female respondents from the 13 states in Malaysia plus the two federal territories (Kuala Lumpur and Putra Jaya) were selected. Both rural and urban respondents were chosen comprising various ages (ranging from 15-67 years old) and income groups. Altogether there were 28 areas representing both rural and urban communities in each state and territory in Malaysia. In addition, ten women representing various age groups, levels of education, income groups and vocations were interviewed to gain insights into their perceptions of progress.
Findings of Study

1.0 Demographic profile of respondents

Table 1 gives the demographic breakdown of the respondents. As the age range of respondents was between 15 to 67 years, we divided women into four age groups, corresponding to 15-19, 20-30, 31-45 and 46 years and above. Two thirds of respondents (68%) were between the ages of 20-45 years old, while the youngest and the oldest age group comprised of the rest. Slightly more than half had secondary education and below. Three-quarters of them were earning less than RM2,000.00 but their family income was much higher with about 70% earning up to RM4,000.00 per month. While 55% of women were married, 40% were single and the rest were either divorced or widowed. Of those who were married the number of children ranged from 0-12 with a mean of 3.27 years (sd=2.04). Younger children were more prevalent than older children. With respect to place of residents, 58% were from urban areas and 42% were from rural areas. Most respondents were from Selangor, followed by Kuala Lumpur, Trengganu, Kelantan and others. Nearly half of the respondents were administrative/support staff and students.

In terms of representativeness of the sample with respect to education of the Malay women, the sample showed that the national percentage of the population of 15 years and over having a certificate, diploma or degree was 58.2%. In the present sample the percentage was 48.7%, which is close enough considering that sample size consisted of only 1000 respondents. With respect to strata or the urban rural divide, the sample is in line with the population where in 2000, 54 % of Malays are classified as urban (Tay, 2002). Household income of Malays in the present is on the high side considering that in the population this is RM1984.00 (Eight Malaysia Plan). 
Table 1: Demographic characteristics of the respondents

	Characteristics
	Percentage

	Age (years):
15-19

20-30

31-45

46 and above
	13

34

34

19

	Highest level of education:
Not schooling

Primary school (Std 1-6)

Secondary school (Form 1-6)

Certificate

Diploma

Degree

Master

Ph. D.
	  1
  7
43
  3
15
27
 3
  1


	Personal income (RM) per month
No income

1-500

501-1000

1001-2000

2001-3000

3001-4000

4001-5000

More than 5000
	26
11
16
22
12
  6
  3
  4

	Family income (RM) per month
Less 1000

1001-2000

2001-3000

3001-4000

4001-5000

5001-6000

More than 6000


	18
22
18
13
  9
  8
12

	Marital status
Single

Married

Divorced

Widow 


	40
55

  3
  2


	Characteristics
	Percentage 

	Number of children
0

1

2

4

5

6 and more
	7
14
11
11
11
17

	Age group pf children (years)
0-5

6-12

13-17

18-24

25 and above
	31
35
27
25
19

	Place of residence
Urban

rural
	58
42

	State 
Selangor

Kuala Lumpur

Putrajaya

Kelantan

Terengganu

Perak

Negeri Sembilan

Perils

Johor

Pulau Pinang

Kedah

Melaka

Pahang

Sabah

Sarawak
	15
11
 3
 8
 8
 7
 5
 5
 5
 6
 6
 7
 6
 3
 5

	Occupation 

Administrative /Support staff

Students

Teachers

Housewife

Self-employed

Business

Professionals 

Management/executive

Manufacturing sector

Unemployed

Lecturers

Service providers

Agricultural sector

Part-timer

Retired

Total
	 23 

22

10
 9

 2
 10
 6

 4
 3
 2

 2

 4
 1

 1

 1




2.0 Achievements and aspirations

The two most frequently quoted responses were to have success, and a good, happy and harmonious family life. A number of respondents also mentioned health and giving back to society.


Success here implies being able to achieve their dreams/ambitions, to have fine jobs and be successful in their own jobs/careers, to marry and have children who lead successful lives. Success also entails being recognized as a person with own worth. Success extends beyond the present life into the hereafter.


A good, happy and harmonious family life includes having a stable marriage with excellent relationship with husband, and successful children. At the same time, they can afford to live well, implying that family income is sufficient and can meet their needs. 


The findings from the interviews showed that their answers were closely related to their stage of life. What they aspired for was for things that they have yet to achieve. For example, those with children want to see their children do well academically, while those who have yet to get a stable job stated economic stability as their goal (Please see Appendix A for the sample of interviews). 
2.1 Perceptions of achievement

Perceptions of women’s achievement were considered from two aspects: the highest position held by women at respondents’ respective workplaces, and the highest possible position that respondents thought they could hold at their workplaces.  

The highest position held by women at respondents’ respective workplaces was in business. This was followed by community service providers (e.g., mid-wives, politicians, office bearers in associations/communities, etc.), school administrative officers (e.g., principals, teachers, etc.) and professionals (e.g., engineers, doctors, etc.). 

The highest position respondents hope to achieve at their workplace was in community service. Businesses and professionals were the next two possible positions respondents thought they could achieve. 

These results showed that the highest position respondents thought they could achieve is largely influenced by what they see at their respective workplaces.

Table 2: Highest position achieved by women at respondents’ workplaces

	Positions
	Percentage

	Business women
	30

	Community service providers
	24

	School administrative officers
	14

	Professionals
	10

	Politicians
	7

	Academicians
	7

	Student body/associations
	4

	Financial managers
	4


Table 3:   Highest position that respondents thought they could achieve

	Positions
	Percentage

	Community service providers
	39

	Business women/corporate
	18

	Professionals
	13

	Student body/associations
	11

	School administrative officers
	7

	Financial managers
	7

	Politicians
	3

	Academicians
	2


2.2 Extent of achievements

While 35% of respondents answered “Yes” that they had achieved what they aspired for in life, most (65%) however, said “No”. Those who replied in the affirmative cited the following reasons; family (married; had a good and loving husband; good, happy and successful children), work (stable job, successful career; had achieved what they wanted in life), economic/financial situation (increase income; able to own house; car, etc.; able to lead a comfortable life), education (educated and well-off), self-achievement (hard work paid off; independent with own income), and religious aspect (thankful to God for giving what they wanted; spiritually satisfied). 

The reasons given by those who said “No” could again be categorized under the headings of family (children still young and dependent, so focus was on them and immediate problems; lack of love and support), work/career (work more difficult to find;  stiff competition; just started in business/job), economic woes (no money/budget, not well educated due to financial problems), opportunity (lack of education; lack of skill and training), self (still/just finished studying, thus future seemed insecure with respect to money, job, marriage; lack of efforts, motivation; still a lot to be done/had yet to achieve one’s dreams; had not perform the Hajj; health problems), and religious aspect (too focused on worldly matters to the detriment of religious aspects). 


The interviews also supported these findings; in that the answers given by women were dependent on their stage of life. Those who were economically stable mentioned they had achieved what they wanted in life. The others, however, had various reasons for feeling that they had yet to achieve what they wanted.

2.3 Changes in aspirations over time

The majority of women, 87% answered that their life aspirations changed over time. The same was indicated in the interviews. 

Here, we compared women’s present lives to that of ten years ago, five years ago and the previous year. We also asked them how they thought their present lives would change compared to the coming year, and in five years’ time. Women’s responses were analyzed according to their age groups; 15-19 years, 20-30 years, 31-45 years, and 46 years and above, to see how their aspirations changed over time (see Tables 4-7).

For those in the youngest age group (15-19 years), it can be seen from Table 4 that their main concerns are education, family (relationship between parents and siblings) and self. As they grow older, education remains their top priority, followed by work/career and family (hoping to start a family of their own, no longer referring to their parents and siblings).                                                                            
For women between the ages of 20-30 years (Table 5), education remained important and this was replaced by career/job in five years’ time. For some, however, education remained significant, especially for those who intend to pursue further studies (to improve themselves). This period also showed women starting in their family life (getting married or having children). 

For those in the 31-45 age group, the main concern was balancing work and family. Women in this group seemed stretched for time in meeting the demands of their roles as employee, wife and mother. They mentioned a number of problems relating to their work and family and reported more apathy in their roles. As they aged, family concerns outweighed work demands. 

Those in the oldest age group (46 years and above) consistently identified family as the most important factor in their lives. However, as they aged, self and economic situation also became more significant.  
An interesting observation reflected in these women’s responses was that compared to the other groups, those in the 31-45 age group were more subdued, overwhelmed, less optimistic and happy.  This could be due to the heavy demands of life during this period where work is still unsettled and less secure and children are young and needing a lot of attention. At the same time, money was a concern here (especially with school going children). In contrast, the other groups sounded happy and were looking forward to the future. 
Table 4: Changes in women’s aspirations over time for 15-19 years age group

______________________________________________________________________________
                 10 years ago          5 years ago                      Last year                           Next year                      5 year’s time

              ____________________________________________________________________________________________

	Still in    Kindergarten/
Primary school

kin
	Education: still studying, enter good class
	Education: enter good class, good results, more motivated to study
	Education: hope to enter university, good class, prepare for major exam, good SPM results, enter boarding schools
	Education: pursue higher education, get degree, awards


	
	Family: happy family, still young
	Self: still striving to achieve, in studies, work, family life; more matured, independent
	Self: hope to be more confident, get more experiences
	Career: good, stable career, good pay, positions



	
	Living away from family for the first time: enter boarding school.
	Work: just got job, part time during holidays
	Family: relationships with parents, siblings are okay


	Family: married with children; good,  successful children, happy family

	
	School activities: achievement in sports, public speaking, competitions.
	Family: relationships with parents, siblings are okay


	Income: hope to start work, get better pay, change jobs
	Give back to family, parents, society

	
	Self: not confident, carefree, didn’t think much about future
	Mobility: motorcycle license.
	
	

	
	
	Economy: still dependent on parents, just working part time 
	
	


Note: The factors listed are according to the most frequently quoted
Table 5: Changes in women’s aspirations over time for 20-30 age group

           ______________________________________________________________________________

                10 years ago               5 years ago                   Last year                        Next year                        5 year’s time

              _____________________________________________________________________________________________

	Still in Still in school
	Education: still studying in university, secondary school
	Education: study in university, graduated
	Education: better results, hope to graduate, pursue postgraduate studies
	Career/Job: good, stable career, good pay, high positions, own business

	Family: unmarried, just married, engaged, just got first child
	Family: unmarried, just married, engaged, just got children
	Self: still striving to achieve, in studies, work, family life; more matured, independent
	Self: hope to be more confident, get more experiences, progress
	Education: pursue higher education

	Self: not confident, inexperienced, less responsibility, didn’t think much about future
	Living away from family for the first time
	Work: just got job, promotion, change jobs, pay rise
	Family: hope to get married, have children


	Family: married with children; good,  successful children, happy family

	
	Work: first job, part time jobs


	Family: just engaged, married, have baby


	Income: hope to start work, get better pay, promotion
	Give back to family, parents, society

	
	Self: not confident, inexperienced, less responsibility
	Mobility: obtain driving license, just got new car
	Economy: buy own house, car, assets
	Economy: very stable, comfortable.

	
	
	Economy: more stable, have own money, student loan. 
	
	


Note: The factors listed are according to the most frequently quoted 

Table 6: Changes in women’s aspirations over time for 31-45 age group

               ________________________________________________________________________________________________

                  10 years ago              5 years ago                Last year                           Next year                        5 year’s time
              _________________________________________________________________________________________________

	Family: not married; just married; small children

	Family: got married; just got children, more small children
	Work: start own business, stable job, higher pay; more stressful, more responsibilities
	Work: better income, job promotion, start business, open new branch


	Family: happy family, successful children, married children, children help family

	Education: studying, just finished


	Education: graduate
	Family: have baby; children more successful; good in-laws; husband promoted; family problems, family member passed away; husband lost job, small children, overwhelmed
	Family: happier family, have more children, successful children, children get married, children start school, university, husband get promotion
	Work: stable career, good pay, promotion



	Self: less experienced, immature, less responsibility


	Work: just got job, change jobs


	Self: more responsibilities, confident, independent, mature; more problems, feeling overwhelmed, not much difference, more religious knowledge
	Self: perform hajj, get more knowledge, be a better person


	Income; open own business, more income, more savings



	Economy: not as good as present


	Economy: just got job; just worked for a few years, lower income, own house, get new car
	Health: concerned about own and children’s health
	Economy: more stable, higher family income
	Self: can’t really imagine; hope to go to hajj; happy, grown up children

	
	Self: Busy with young children, have less free time
	Economy: more stable, higher family income
	
	

	
	
	Education: study part time, enroll in postgraduate programs
	
	


Note: The factors listed are according to the most frequently quoted 

Table 7: Changes in women’s aspirations over time for 46 years and older age group

            _______________________________________________________________________________
                  10 years ago             5 years ago                     Last year                      Next year                        5 year’s time

              ________________________________________________________________________________________________
	Family: just married; small children; family members passed away; got new in laws


	Family: family member passed away, lost husband; children having exams, schooling; children at university, children just started working 
	Family: children in university; children graduated; children give money; children get married; grandchildren, happier family
	Family: children enter university, get married, get grandchildren 

	Family: hope all children get married, have grandchildren



	Work: not so established, just started business
	Work: stable work, good pay
	Work: promotion; own business; open new branch; retire
	Work: high position, retirement, open new business, branch
	Self: more religious

	Self: busy with family and small kids


	Self: busy with work & family, stressful, overwhelmed with responsibilities
	Self: happy, more religious, serene; a bit more relaxed


	Self: perform hajj, more peaceful, less busy, more religious
	Economy: better

	
	Economy: financial situation not good as many children are still schooling; loans
	Income: higher pay; business growing; children give money


	Health: take care of health better
	

	
	
	Material: get new house
	Income: get EPF


	


 Note: The factors listed are according to the most frequently quoted 

2.4 Personal characteristics
Respondents were asked regarding their personal characteristics that they were noted for, that make them special. They could opt for as many of the characteristics listed as they like (meaning they can choose more than one attribute). Most respondents chose sincerity, a happy family and health, as the three most important characteristics in themselves.  
The percentage of women who indicated physical beauty was quite low (24%) due to the Malay values of modesty and their unassuming nature. This was supported by the interviews where some who could come under the category ‘beautiful’ did not mention it as one of their personal attributes.  They even denied it when this question was asked.
Cross-tabulations between these characteristics and age groups showed that the younger women (15-45 years) tended to say they are more beautiful, intelligent, funny and talented compared to the older ones (46 years and above). Having a happy family is more highly endorsed by the older women (31-67 years) compared to the younger ones. In addition, respondents in the middle age groups (20-45 years) reported being more highly educated compared to the youngest and oldest age groups. 
No difference was found between these characteristics and employment status. For strata or the urban rural divide, urban women were more likely to agree with being a career person than rural women.
Table 8: Women’s personal characteristics
	Items
	%

Age
	% 15-19

years
	%

20-30 years
	%

31-45

years
	%

46 & above
	 %

Empl
Sta.
	%

Empl.
	%

Unem
	%

Strata

	%

Urb.
	%

Rur.

	rich
	5
	3
	3
	7
	4
	4
	4
	3
	5
	5
	4

	powerful
	5
	2
	5
	7
	3
	5
	5
	3
	5
	6
	4

	famous
	6
	7
	7
	5
	5
	6
	6
	6
	6
	6
	6

	high status 
	9
	5
	8
	13
	8
	9
	9
	9
	9
	10
	8

	highly educated
	20
	7
	31
	21
	8
	19
	19
	21
	20
	21
	19

	beautiful
	24
	27
	30
	25
	8
	23
	22
	25
	24
	23
	24

	successful
	22
	17
	21
	25
	20
	21
	21
	21
	22
	21
	23

	intelligent
	31
	41
	35
	32
	17
	31
	32
	29
	31
	34
	27

	career person
	27
	5
	25
	39
	23
	26
	25
	27
	27
	29
	23

	assertive
	41
	31
	40
	44
	45
	41
	40
	42
	41
	42
	40

	healthy
	52
	56
	53
	52
	46
	52
	52
	53
	52
	51
	52

	funny
	35
	52
	41
	30
	21
	34
	33
	36
	35
	35
	36

	sincere
	68
	61
	67
	69
	70
	67
	66
	70
	67
	67
	69

	talented
	25
	32
	27
	24
	18
	24
	25
	23
	25
	26
	24

	happy family
	60
	50
	55
	66
	64
	60
	61
	58
	60
	59
	61

	good rapport/friendly
	44
	45
	51
	39
	41
	44
	41
	50
	44
	42
	48


Notes:  1. Percentages reflect respondents who agree and strongly agree to the items.
            2.  % Age refers to the overall percentage of respondents regardless of age who agreed with the item; while % 

15-19, % 20-30, % 31-45, % 46 & above, refer to the percentages of respondents in these age groups who agreed with the items.
            3.  % Empl. Sta. refers to the overall percentage of respondents regardless of employment status who agreed

with the items; while % Empl. and % Unemp refer to the percentages of employed and unemployed respondents who agreed with these items.

            4.  % Strata refers to the overall percentage of respondents regardless of the urban rural divide who agreed with 

the item; while % Urb. and %Rur. refer to the percentages of urban and rural respondents who agreed with these items.
2.5 General perception towards women

Generally, women were perceived as strong, influential, supportive and responsible. The results also showed that respondents perceived women’s primary role was to the family, either supporting the husband or nurturing the children. This implies that family comes before work. These results also showed that women are still expected to maintain their femininity, be subservient to the husband and be willing to make sacrifices when necessary.
Further analysis revealed that the oldest group of women (46 years and above) tended to agree more on the statement 10 (No matter how high a woman’s education is, her place is in the kitchen) compared to the other groups. No other difference was observed between these statements and age groups. 

The results also found differences between the perception of urban and rural women with respect to the statements 12, 4, and 3 where rural women endorsed these roles more highly than urban women. No difference was found between the two groups for the other statements. With respect to employment status, no difference was seen between employed and unemployed women for all the statements.

The interviews showed that although the primary responsibility for the home and children was with the women, most realized the contributions of both parents.  Husbands also have a role to play although this was not as obvious as the women. Women also mentioned that their support was crucial for their husband’s success.  

Table 9:  Perceptions towards women 
	Statements
	%
Age
	%

15-19 years
	%

20-30 years
	%

31-45 years
	%

46 & above
	%

Empl.
Status 

	%
Empl.
	%
Unemp

	1. The hand that rocks the cradle rules the world. 
	91
	82
	92
	91
	94
	91
	90
	92

	2. A man depends on the support of a woman to be successful.
	77
	57
	80
	78
	80
	76
	76
	75

	3. A mother is more responsible in molding the personality of the children than men.
	69
	67
	66
	66
	81
	69
	69
	69

	4. A woman should be subservient to her husband.
	60
	59
	60
	56
	68
	61
	59
	63

	5. A woman should be willing to make sacrifices when necessary.
	59
	57
	54
	56
	74
	59
	60
	57

	6. A woman should not compete with men.
	8
	8
	5
	9
	8
	8
	8
	8

	7. It’s not proper for a woman to show off her ability in the workplace.
	8
	8
	5
	9
	9
	8
	7
	8

	8. A woman cannot excel in both career and housework simultaneously
	9
	11
	8
	10
	7
	9
	10
	7

	9. A woman should follow directions willingly.
	10
	10
	9
	9
	14
	11
	10
	11

	10. No matter how high a woman’s education is, her place is in the kitchen.
	34
	29
	24
	41
	42
	33
	35
	31

	11. A woman should not be asking for material things.
	44
	37
	43
	44
	51
	44
	42
	47

	12. A woman should maintain her gentle and shy behavior
	66
	59
	65
	65
	77
	68
	67
	68


Notes:  1. Percentages reflect respondents who agree and strongly agree to the items.

            2.  % Age refers to the overall percentage of respondents regardless of age who agreed with the item; while % 

15-19, % 20-30, % 31-45, % 46 & above, refer to the percentages of respondents in these age groups who agreed with the items.

            3.  % Empl. Stat. refers to the overall percentage of respondents regardless of employment status who agreed

with the items; while % Empl. and % Unemp refer to the percentages of employed and unemployed respondents who agreed with these items.

3.0 Progress

On the basis of the qualitative analysis (see Appendix), progress can have a number of meanings to women. These include having a happy family; children who are healthy and educated; have knowledge (religious knowledge included); the ability to achieve one’s ambition; have a job/career; money, wealth and property; and fulfillment of basic needs. Thus, what we have here includes basic physiological (food, clothing) and material needs (house, property, wealth), social needs (relationships with family members), self-achievement (education, career/job, promotion), and spiritual needs (religious knowledge).
Using the following indicators of progress, the results showed that while women perceived all the factors as important, they chose religious knowledge as the most important. However, we felt that women’s response to this item did not reflect the real situation. As respondents were all Malay Muslims, they may feel obliged to tick this as an important indicator of progress because this is a socially desirable response. This contention is further supported by examining the mean (nearly a perfect score) and the standard deviation (very small, implying no difference in women’s response) as well as the results of other open-ended questions which failed to show religious knowledge as the most significant in defining women’s progress. 


Thus, the three most important indicators of progress are having successful children, academic achievement, and income (percentages of respondents’ endorsement on these three indicators can be seen in Table 10). The means of these three indicators are very close to one another, implying that they are regarded as equally central to women’s definition of progress.
Table 10: Indicators of progress
	Indicators
	% Age
	%
15-19
years
	%
20-30
years
	%
31-45
years
	%
46 & older
	% Strata

	%
Urban
	%
Rural

	Religious knowledge
	99
	99
	99
	99
	100
	99
	99
	99

	Successful children
	96
	89
	95
	98
	99
	96
	95
	96

	Academic achievement
	96
	97
	94
	97
	95
	96
	96
	96

	Income
	95
	91
	97
	96
	95
	96
	96
	96

	Marriage
	77
	58
	75
	81
	84
	77
	75
	78

	Wealth
	75
	69
	77
	74
	74
	75
	74
	76

	Status
	48
	58
	47
	49
	43
	48
	49
	46


Notes:  1. Percentages reflect respondents who agree and strongly agree to the items.

            2.  % Age refers to the overall percentage of respondents regardless of age who agreed with the item; while % 

15-19, % 20-30, % 31-45, % 46 & above, refer to the percentages of respondents in these age groups who agreed with the items.

            3.  % Strata refers to the overall percentage of respondents regardless of the urban rural divide who agreed with 

the item; while % Urban and % Rural refer to the percentages of urban and rural respondents who agreed with these items.

Cross-tabulations between these indicators and age groups as well as the rural/urban divide were carried out. Results showed that for marriage and children, the youngest age group (15-19) did not perceive these two as important indicators of progress compared to the older three groups. In addition, there was no difference between urban and rural women on these indicators of progress. 
The findings of the interviews concurred with the above results. The answers given reflected their experience or what they were undergoing through at that time. For example, an educated mother with school-going children and a school girl opted for academic achievement as a sign of progress while those who had financial difficulties stated money or wealth as more important factor than others. 

3.1 Factors that facilitate women’s progress

Among the factors indicated in Table 11 the most frequently mentioned are: “own efforts”, and “sponsored by parents”. It can be seen from the cross-tab analyses between age groups and the factors above that those in the 15-19 years depended mainly on their parents, while those aged 20 years and above relied mostly on their own efforts. The table also shows that those employed are more likely to be self-reliant and less dependent on their parents than those unemployed. The findings from the interviews with respondents also supported these results. Regarding the urban rural divide, rural women were more self-reliant (64%) than urban women (60%), who tended to depend more on their parents.
In the interviews the respondents mentioned that the factors that helped them to progress depended on their situation at that point in time. For those who were working, their progress depended on their efforts, while those who were studying mentioned financial help. Those who had graduated also relied on financial help when they were studying to achieve their present position.
Table 11:  Factors which help women achieve their present position
	Factors
	%

Age
	%
15-19 years 
	%
20-30 years
	%
31-45

years
	%
46 & above
	%

Empl.
Status
	%
Empl.
	%
Unempl

	Scholarship
	15
	17
	16
	14
	14
	15
	14
	16

	Sponsored by family
	18
	18
	20
	16
	20
	19
	15
	22

	Sponsored by parents
	41
	69
	50
	32
	18
	43
	33
	53

	Education Loan
	21
	6
	39
	16
	7
	22
	19
	24

	Own efforts
	63
	41
	57
	71
	77
	60
	71
	49


Notes:  1. Percentages reflect respondents who agree and strongly agree to the items.

            2.  % Age refers to the overall percentage of respondents regardless of age who agreed with the item; while % 

15-19, % 20-30, % 31-45, % 46 & above, refer to the percentages of respondents in these age groups who agreed with the items.

            3.  % Empl. Status refers to the overall percentage of respondents regardless of employment status who agreed

with the items; while % Empl. and % Unemp refer to the percentages of employed and unemployed respondents who agreed with these items.

In addition, the following persons were responsible in helping women to be where there are today. These were immediate family members (parents, husbands and children) as well as friends/colleagues. Table 12 shows that for the younger age group (15-30 years) parents were the most important support, while the older age groups (31-67 years) mentioned husbands and children. 
Table 13 provides further information showing that for single women, parents are the most supportive (67%). Married women received support from both their husbands (99%) and children (81%). Divorced and widows tended to find solace and comfort in their children. The findings of the interviews also reinforced these results. 

Table 12: People responsible for providing support to respondents

	Items
	%

Age
	%

15-19

years
	%

20-30 years
	%

31-45

years
	%

46 & above
	 %

Empl
Stat.
	%

Empl.
	%

Unem
	%

Strata
	%

Urb.
	%

Rur.

	Parents 
	49
	93
	65
	31
	19
	49
	48
	52
	49
	50
	46

	Husband 
	45
	4
	28
	69
	59
	44
	45
	43
	44
	44
	45

	Children 
	25
	0
	10
	37
	46
	24
	23
	25
	24
	27
	21

	Head of Department 
	5
	0
	6
	7
	4
	5
	5
	4
	5
	5
	5

	Colleagues/

Friends
	13
	22
	15
	10
	8
	12
	12
	13
	13
	15
	10


Notes:  1. Percentages reflect respondents who agree and strongly agree to the items.

            2.  % Age refers to the overall percentage of respondents regardless of age who agreed with the item; while % 

15-19, % 20-30, % 31-45, % 46 & above, refer to the percentages of respondents in these age groups who agreed with the items.

            3.  % Empl. Stat. refers to the overall percentage of respondents regardless of employment status who agreed

with the items; while % Empl. and % Unemp refer to the percentages of employed and unemployed respondents who agreed with these items.

            4.  % Strata refers to the overall percentage of respondents regardless of the urban rural divide who agreed with 

the item; while % Urb. and % Rur. refer to the percentages of urban and rural respondents who agreed with these items.
Table 13: Family members who provided support 

	
	Marital Status

	
	Single (%)
	Married (%)
	Divorced (%)
	Widow (%)

	Children
	0
	81
	9
	10

	Husband
	0
	99
	0
	1

	Parents
	69
	29
	1
	1


3.2 Factors that hinder women’s progress 

When asked on the obstacles that prevented respondents from progressing further in their lives, all the items listed were marked as playing a role in preventing them from doing better. The three major constraints, however, were: lack of opportunity (chance to improve oneself), financial constraints and low level of education. These were followed by their lack of general knowledge, the lack of family support (children, husbands, parents, other family members, in-laws), and lack of support at the workplace.

Table 14:    Obstacles to progress

	Items


	%

Age
	%
15-19

years
	%
20-30 years
	%
31-45

years
	%
46 & above
	% Empl.

Status


	%
Empl.
	%
Unemp.

	Opportunity: Chances to improve
	72
	71
	82
	66
	64
	72
	71
	73

	Self-achievement: Level of education
	50
	54
	48
	50
	52
	51
	50
	51

	Material: Money


	61
	64
	68
	60
	50
	62
	59
	64

	Self-achievement: General knowledge


	43
	51
	48
	41
	36
	44
	44
	43

	Family: Children


	20
	4 
	13
	32
	21
	19
	21
	16

	Family: Husband


	18
	6
	13
	26
	19
	17
	20
	13

	Workplace: Employer


	16
	10
	17
	20
	13
	15
	17
	13

	Family: Parents 


	13
	16
	16
	13
	7
	13
	15
	11

	Family: Other family members


	12
	6
	12
	15
	12
	11
	13
	9

	Family: In-laws


	11
	5
	9
	15
	12
	11
	13
	8


Notes:  1. Percentages reflect respondents who agree and strongly agree to the items.

            2.  % Age refers to the overall percentage of respondents regardless of age who agreed with the item; while % 

15-19, % 20-30, % 31-45, % 46 & above, refer to the percentages of respondents in these age groups who agreed with the items.

            3.  % Empl. Status refers to the overall percentage of respondents regardless of employment status who agreed

with the items; while % Empl. and % Unemp refer to the percentages of employed and unemployed respondents who agreed with these items.
Across all age groups, the most significant factor that hindered women’s progress was the lack of opportunity to improve. The second important factor identified by the women was money, except for the oldest age group where this was the level of education. This implies that while money may be a factor that hinders the progress of the first three groups of women (15-45 years), for the oldest group this finding may be seen to reflect some degree of regret on their part for not having had the chance to complete/pursue education. 
Cross-tab analyses between these factors and employment (employed versus non-employed) and place of residence (urban versus rural) showed no difference between the groups.
The answers in the interviews again depended on the kind of problems that women faced at that time. Those who had children found that they needed to spend more time and money on them, whereas those who were working found that their chances for promotion were limited by the circumstances of the workplace.  

3.3 Overcoming difficulties/obstacles 

Across all age groups, regardless of employment status and place of residence (urban and rural) the respondents reported managing their time on their own before resorting to other means, such as discussing with others (related persons and non-related others). 

Table 15: Methods of dealing with obstacles
	Items
	%

Age
	%
15-19

years
	%
20-30

years
	%
31-45

years
	%
46 years

& above
	%

Empl.

Status
	%
Empl.
	%
Unempl.

	Self – No action taken
	11
	14
	13
	9
	11
	11
	12
	10

	Self – Cry alone
	17
	21
	18
	13
	18
	17
	17
	17

	Financial Institution-Apply for Loan
	29
	26
	33
	27
	25
	29
	28
	30

	Others -Discuss with third person
	39
	37
	43
	38
	36
	39
	40
	37

	Self -Attend Course
	42
	33
	42
	46
	40
	40
	44
	36

	Others -Discuss with related person
	59
	54
	61
	61
	55
	60
	59
	61

	Self -Time management
	63
	64
	64
	68
	53
	62
	66
	57


Notes:  1. Percentages reflect respondents who agree and strongly agree to the items.

            2.  % Age refers to the overall percentage of respondents regardless of age who agreed with the item; while % 

15-19, % 20-30, % 31-45, % 46 & above, refer to the percentages of respondents in these age groups who agreed with the items.

            3.  % Empl. Status refers to the overall percentage of respondents regardless of employment status who agreed

with the items; while % Empl. and % Unemp refer to the percentages of employed and unemployed respondents who agreed with these items.
The interviews revealed that it depended on the kind of problems faced.  Financial problems would need financial solutions whereas relationship-related problems would be solved by discussing with the person concerned or with a third person.  

4.0 Priorities in life

All respondents indicated parents, self-achievements, and money as their first three priorities in life. However, this was only true for the younger women (15-30 years), whereas for those who are older (31-45 years), parent and husbands were equally important. In addition, for the oldest group of women (46 years and above) children was the main priority, followed by husband.  

For those who were employed, parents and self-achievement were the two priorities compared to the unemployed where parents and money were the important. No difference was observed between rural and urban women in terms of their priorities in life.
In the interviews all those who were married mentioned their children to be their priority in life except for one who has more children than the rest.  Those who were not married chose their mother.

Table 16: Priorities in life
	Items
	%

Age
	%
15-19 years
	%
20-30

years
	%
31-45

years
	%
46 & above
	%

Empl.

Status
	%
Empl.
	%
Unempl.



	Family: Husband
	63
	16
	54
	84
	77
	62
	65
	58

	Family: Parents
	83
	90
	87
	84
	68
	82
	84
	80

	Family: Children


	66
	15
	51
	86
	95
	65
	68
	61

	Self-achievement: Career 


	72
	80
	81
	70
	53
	70
	72
	68

	Material: Money


	71
	66
	73
	73
	64
	70
	69
	71

	Family: Other family members


	57
	52
	59
	61
	53
	56
	59
	52

	Material: Property


	49
	33
	50
	54
	47
	47
	49
	45


Notes:  1. Percentages reflect respondents who agree and strongly agree to the items.

            2.  % Age refers to the overall percentage of respondents regardless of age who agreed with the item; while % 

15-19, % 20-30, % 31-45, % 46 & above, refer to the percentages of respondents in these age groups who agreed with the items.

            3.  % Empl. Status refers to the overall percentage of respondents regardless of employment status who agreed

with the items; while % Empl. and % Unemp refer to the percentages of employed and unemployed respondents who agreed with these items.

5.0 Empowerment 
All the factors listed in Table 17 are important in helping women make their own decisions. However, knowledge, education level and self-confidence were identified as the most important factors which facilitated that ability. For the 15-19 years age group, education and knowledge empowered them to make decisions whereas for the rest of the respondents, their knowledge and self-confidence were the crucial factors. No difference was observed between employed and unemployed women and between urban and rural women.
Table 17: Empowerment factors 

	Items
	%

Age
	%
15-19

years
	%
20-30

years
	%
31-45

years
	%
46 & above
	%

Empl.

Status
	%
Empl.
	%
Unemp.

	Achievement: Education


	82
	90
	86
	82
	70
	82
	81
	82

	Achievement: Knowledge


	86
	82
	87
	89
	83
	86
	86
	86

	Personality: Self-confidence
	82
	79
	84
	84
	80
	83
	82
	83

	Achievement: Job


	59
	46
	63
	62
	57
	59
	59
	58

	Demographic: Age


	50
	43
	52
	50
	51
	49
	50
	48

	Achievement: Position


	37
	29
	42
	38
	31
	35
	37
	33


Notes:  1. Percentages reflect respondents who agree and strongly agree to the items.

            2.  % Age refers to the overall percentage of respondents regardless of age who agreed with the item; while % 

15-19, % 20-30, % 31-45, % 46 & above, refer to the percentages of respondents in these age groups who agreed with the items.

            3.  % Empl. Status refers to the overall percentage of respondents regardless of employment status who agreed

with the items; while % Empl. and % Unemp refer to the percentages of employed and unemployed respondents who agreed with these items.

The interviews, however, revealed that the above results depended on the situation and who were involved in the decision making. At home, much of the decision pertaining to children’s upbringing and household chores is carried out by women while outside the home, this may not be so. 

6.0 Role models

The majority of respondents mentioned family members as their role model. This was followed by politicians, public figures, successful people, celebrities, and peers.  As can be seen in the table, rural women are more likely to choose family members as their role models and less likely to choose public figures compared to urban women.  

Table 18: Role models

	Personality
	Percentages 
	% Strata
	% Urban
	% Rural

	Family members
	44
	44
	41
	46

	Politician
	32
	33
	33
	32

	Public figure
	12
	12
	14
	9

	Successful person
	8
	8
	7
	9

	Celebrity
	2
	2
	2
	2

	Peers
	1
	1
	2
	0

	Others
	1
	
	
	


Notes: 
1. Percentages reflect respondents who chose these models.          



2.  % Strata refers to the overall percentage of respondents regardless of the urban rural divide who chose this role model; while % Urban and % Rural refer to the percentages of urban and rural respondents who chose this role model
The interviews also revealed that women’s first choice of role model was family members, which may, to an extent, have been influenced by their life experience. For example, those whose mother had to go through a lot of sufferings including a broken marriage, a hot-tempered husband and a hard life chose their mother as their role model. 

6.1 Characteristics of role model

The role models were admired because of these characteristics: intelligence, firmness, success, sincere, having a happy family, highly educated, talented, fit and healthy, powerful and famous.

The younger age groups (15-45 years) showed a higher agreement to characteristics of physical beauty, being a career person and status compared to the oldest group of women. With respect to employment status a higher proportion of the unemployed chose their role model for being fit and healthy compared to the employed, implying that they may be unemployed because they are not well. The results also showed that rural women were more likely to choose role model because of their high status. 
Table 19: Characteristics of role model
	
	 (%)
Age
	%

15-19

years
	%

20-30 years
	%

31-45

years
	%

46 & above
	 (%)
Empl.

Status
	%

Empl.
Stat.


	%

Unem
	(%)
Strata
	%

Urb.
	%

Rur.


	intelligence
	68
	72
	66
	70
	66
	69
	69
	68
	68
	69
	67

	firm
	60
	64
	59
	57
	65
	60
	61
	60
	60
	59
	62

	successful
	59
	62
	59
	62
	54
	60
	59
	61
	60
	59
	59

	sincere
	50
	48
	50
	51
	51
	50
	50
	50
	50
	50
	52

	happy family
	42
	36
	45
	44
	36
	41
	41
	41
	42
	41
	43

	highly educated
	38
	45
	36
	37
	36
	38
	37
	38
	38
	36
	40

	talented
	33
	32
	38
	32
	29
	33
	32
	34
	67
	68
	66

	fit and healthy
	27
	24
	30
	27
	24
	26
	24
	30
	27
	24
	31

	powerful
	22
	25
	23
	21
	20
	22
	21
	24
	22
	21
	22

	famous
	29
	33
	26
	30
	30
	29
	30
	29
	29
	28
	30

	physical beauty
	22
	26
	23
	21
	17
	22
	21
	22
	22
	20
	23

	career person
	25
	27
	29
	23
	19
	25
	25
	23
	25
	25
	25

	friendly
	27
	25
	25
	28
	28
	27
	27
	26
	27
	26
	28

	rich
	14
	19
	14
	14
	12
	14
	13
	18
	13
	16
	14

	excellent children
	25
	20
	26
	27
	24
	25
	23
	27
	25
	23
	28

	high status
	21
	26
	22
	20
	16
	21
	20
	22
	21
	18
	24

	funny
	18
	18
	20
	16
	17
	18
	18
	17
	18
	17
	19


Notes:  1. Percentages reflect respondents who agree and strongly agree to the items.

            2.  % Age refers to the overall percentage of respondents regardless of age who agreed with the item; while % 

15-19, % 20-30, % 31-45, % 46 & above, refer to the percentages of respondents in these age groups who agreed with the items.

            3.  % Empl. Status refers to the overall percentage of respondents regardless of employment status who agreed

with the items; while % Empl. and % Unemp refer to the percentages of employed and unemployed respondents who agreed with these items.

            4.  % Strata refers to the overall percentage of respondents regardless of the urban rural divide who agreed with 

the item; while %Urb. and %Rur. refer to the percentages of urban and rural respondents who agreed with the items.

7.0 Perception of Malay men

Respondents’ perceptions on Malay men were as follows: being head of the family, could accept women as individuals, being open-minded and helpful around the house. With respect to age groupings, the oldest age group showed the highest endorsement for men being the head of the family. For the statement on accepting women as individuals, the youngest showed the lowest agreement. The results also showed no difference in women’s responses to these statements regardless of their employment status. In addition, except for the statement of men being dependent on women, where urban respondents mentioned that men were more dependent on the women, no difference was observed for the other statements. 
Table 20: Perception of women on Malay men

	Items
	%

Age
	%

15-19

years
	%

20-30 years
	%

31-45

years
	%

46 & above
	 %

Empl
Status
	%

Empl.
	%

Unem
	%

Strata

	%

Urb
	%

Rur.

	Head of the family
	86
	77
	85
	86
	93
	86
	86
	85
	86
	85
	86

	Accept women as individuals
	51
	45
	52
	51
	53
	51
	49
	54
	51
	48
	54

	Open-minded
	40
	36
	42
	39
	43
	41
	41
	40
	40
	40
	41

	Helpful at home
	39
	32
	26
	49
	51
	39
	40
	38
	39
	37
	42

	Understanding
	28
	25
	25
	31
	31
	29
	28
	30
	28
	27
	29

	Not cooperative
	13
	19
	16
	10
	10
	13
	12
	16
	13
	13
	13

	Cannot communicate effectively
	19
	28
	18
	20
	14
	20
	18
	23
	20
	20
	18

	Not as the breadwinner
	42
	40
	43
	41
	43
	41
	39
	46
	42
	44
	39

	Cannot be commented
	38
	37
	43
	31
	40
	40
	36
	41
	38
	38
	37

	Dependent on woman
	36
	36
	35
	34
	41
	36
	35
	36
	36
	40
	31


Notes:  1. Percentages reflect respondents who agree and strongly agree to the items.

2.  % Age refers to the overall percentage of respondents regardless of age who agreed with the item; while % 15-19, % 20-30, % 31-45, % 46 & above, refer to the percentages of respondents in these age groups who agreed with the items.

3.  % Empl. Status refers to the overall percentage of respondents regardless of employment status who agreed with the items; while % Empl. and % Unemp refer to the percentages of employed and unemployed respondents who agreed with these items.

4.  % Strata refers to the overall percentage of respondents regardless of the urban rural divide who agreed with the item; while % Urb. and % Rur. refer to the percentages of urban and rural respondents who agreed with these items.
7.1 Men’s activities at home 
Malay men do help at home, notably in paying bills. They drive family members for various purposes, take care of the children, repair any damages in the house, and shop for the family. Cross-tab analysis between these activities and age groups showed that the youngest age group did not endorsed driving family members, taking care of children and shopping for the family as highly as the older groups. Rural women reported that men repaired damages to the house and taught Qur’an to the children more than urban women. 
Table 21: Men’s activities at home 

	Items
	%

Age
	%

15-19

years
	%

20-30 years
	%

31-45

years
	%

46 & above
	%

Empl.
Status
	%

Empl.
	%

Unem
	%

Strata
	%

Urb
	%

Rur

	Paying bills
	79
	75
	79
	81
	80
	46
	46
	46
	79
	80
	79

	Driving family members for various purposes
	77
	66
	78
	82
	72
	77
	76
	78
	77
	75
	78

	Taking care of the children
	71
	60
	68
	80
	71
	72
	73
	69
	71
	70
	74

	Repairing damages in the house
	67
	64
	70
	67
	64
	68
	66
	71
	67
	63
	72

	Shopping for the family
	63
	43
	60
	73
	64
	62
	61
	64
	63
	61
	64

	Help children with school work
	51
	48
	48
	58
	46
	51
	52
	50
	51
	48
	55

	Help teach Qur’an readings
	47
	44
	49
	47
	46
	47
	47
	47
	47
	42
	53

	Helping manage household chores
	42
	27
	36
	51
	50
	42
	41
	43
	42
	44
	40

	House keeping
	24
	19
	21
	27
	28
	23
	22
	25
	24
	27
	19

	House cleaning
	21
	18
	21
	21
	23
	21
	21
	20
	21
	24
	17

	Washing clothes
	21
	11
	19
	27
	20
	21
	20
	21
	21
	22
	19

	Cooking
	16
	13
	15
	18
	17
	16
	16
	16
	16
	17
	15


Notes:  1. Percentages reflect respondents who agree and strongly agree to the items.

2.  % Age refers to the overall percentage of respondents regardless of age who agreed with the item; while % 15-19, % 20-30, % 31-45, % 46 & above, refer to the percentages of respondents in these age groups who agreed with the items.

3.  % Empl. Status refers to the overall percentage of respondents regardless of employment status who agreed with the items; while % Empl. and % Unemp refer to the percentages of employed and unemployed respondents who agreed with these items.

4.  % Strata refers to the overall percentage of respondents regardless of the urban rural divide who agreed with the item; while % Urb. and % Rur. refer to the percentages of urban and rural respondents who agreed with these items.
The interviews revealed that generally, men nowadays were perceived to be more helpful than their forefathers. However, those whose male family members were not helpful around the house accused men of being lazy, spending their time watching television and reading newspaper. The interviewees also claimed that males tended to depend on the women and that they were not really open to negative criticisms. With more women working, men are no longer seen as the sole breadwinner.  Despite all these they were still regarded as the head of the family.

The interviews also reinforced the above findings in that men usually paid the bills, repaired household damages, and running errands for the family. Other activities carried out by the men included teaching children Qur’anic recital, and helping them with their homework.

7.2 Men at the workplace

At the workplace, men were seen to provide guidance, moral support and opportunity for women to excel. The youngest group of women showed low agreement to the first two statements as compared to the older age groups (not surprising considering that they were still studying). No difference was found between the urban and rural women or between employed and unemployed women with respects to these statements
Table 22: Women’s perception of men at the workplace 

	Items
	%

Age
	%

15-19

years
	%

20-30 years
	%

31-45

years
	%

46 & above
	 %

Empl.
Status
	%

Empl.
	%

Unem
	%

Strata

	%

Urb
	%

Rur.

	Provide guidance
	62
	49
	62
	61
	73
	62
	61
	63
	62
	63
	61

	Provide moral support
	53
	37
	48
	56
	68
	54
	55
	51
	53
	52
	55

	Provide opportunity for female to excel
	46
	49
	43
	45
	49
	46
	46
	46
	46
	45
	47

	Unable to accept women in their circle
	10
	15
	9
	11
	7
	11
	10
	12
	10
	10
	11

	Unable to accept women in their team
	11
	8
	12
	10
	11
	11
	11
	11
	11
	10
	12

	Ignore woman’s presence
	11
	17
	11
	12
	8
	12
	11
	13
	11
	10
	13

	Not concerned
	15
	18
	17
	15
	9
	15
	13
	18
	15
	15
	15

	Practice discrimination
	17
	26
	18
	15
	13
	18
	17
	18
	17
	15
	19

	Tendency to look down
	22
	34
	24
	19
	17
	23
	23
	23
	22
	21
	24

	Underestimate women’s ability
	26
	37
	27
	22
	22
	26
	25
	28
	26
	24
	28


Notes:  1. Percentages reflect respondents who agree and strongly agree to the items.

2.  % Age refers to the overall percentage of respondents regardless of age who agreed with the item; while % 15-19, % 20-30, % 31-45, % 46 & above, refer to the percentages of respondents in these age groups who agreed with the items.

3.  % Empl. Status refers to the overall percentage of respondents regardless of employment status who agreed with the items; while % Empl. and % Unemp refer to the percentages of employed and unemployed respondents who agreed with these items.

4.  % Strata refers to the overall percentage of respondents regardless of the urban rural divide who agreed with the item; while % Urb. and % Rur. refer to the percentages of urban and rural respondents who agreed with these items.
.
The interviewees perceived that Malay men were not as hard working as Malay women. As to the amount of support that they gave, it depended more on their personality rather than their gender. Some were helpful while others were not.  What was interesting to note was that women felt that they needed to work harder in order to climb the social ladder. Discrimination still existed although it was subtle. Men still looked down on women on certain issues.  

8.0 Perception of women leaders

Respondents’ perception of how they perceived women leaders were tabulated as bipolar attributes on a semantic-differential scale (see Figure 1). In general, the ratings showed that women were favorable towards women leaders. They were perceived as responsible, meticulous, concerned, open-minded, and protective of their subordinates. The only negative attribute of women leaders highlighted was their fussiness.  

The responses from the interviews supported these findings. Basically respondents felt that women would make better bosses than men.

____________________________________________________________________

1___________ 2___________3____________4____________5

Emotional



       3.06



Rational

Fussy


              2.13




Not fussy
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        3.07
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           2.72



Flexible

Concern

                              2.05




Not concern

Open-minded


   2.36




Close-minded

Secure



       2.49




Not secure
Serious



          2.52



Easy-going


Meticulous

      1.97





Careless 
Task-oriented


         2.51



Employee-oriented

Protective


  2.38




Not protective

Responsible

     1.95





Irresponsible

___________________________________________________________________________________

Figure 1: Characteristics of women leaders

9.0 Improving women’s image

The open-ended questions included a question on how to improve the image of women.  The majority of the respondents stated that the best way to do so was by increasing one’s knowledge. Some said that it is important for the women to keep themselves up-to-date in whatever they do and this could be done in a number of ways. Among them were by going through formal education (attending courses) and informal learning (informative TV programs, magazines and other reading materials). As not many might be aware of such programs there were also those who proposed awareness campaigns to help women improve their image. A few stressed the need to motivate them for such a cause.

Other than knowledge, one’s physical outlook was also felt to be important by the respondents. This could be achieved by having the right outfit, the know-how of how to look good and the need to be modest in dressing based on what is permitted by the religion. 

One’s personality was also deemed to be important by the respondents. A long list of characteristics was mentioned. Among them were the ability to behave properly, being trustworthy, religious, polite, courageous, creative, graceful, firm, hardworking, diligent, open-minded, honest, dedicated, committed, charismatic, independent, disciplined, patient, friendly, caring, rational and not emotional, serious, responsible, not too fussy, smart, confident and healthy. A few also stated the importance of having good communication skills. They should have a clear vision and mission in life. They should be able to socialize with people around them.  They must not be too egoistic.

To be able to improve, some mentioned the need to think positively and to be optimistic. They must always look forward to life. They should also be able to face challenges in life. To improve they must be brave enough to try out new things. Women should be able to accept constructive criticisms. They should not be too loud. 

To succeed they also have to be organized in many ways including in managing their business and time especially those who are married. Many mentioned the importance of balancing work and family. A few argued that the family should be given a higher priority. The moral support from the husband was felt to be important by many.  The harmonious environment was claimed to be conducive for women to excel in their undertaking.

A great number of the respondents seemed to be blaming the men for their difficulty in climbing up the social ladder. They said that there should not be any discrimination against women at work. There were also those who stressed that women were as good as men and that they needed to be given an equal opportunity as men.  Some said that women must not give-in to men and they must take the leading role. But they were those who said that women should work hand-in-hand with men. However, women should take the opportunity when it is given to them. They should be able to give and share their opinion with others. A few stressed the need for women to be united.  Women’s right was an issue for some.

To improve there were those who mentioned the need to have access to financial aid.  Apart from that others stated the availability of basic needs such as childcare.  

Discussion
The findings of the present study found that after nearly 50 years of Independence, Malay women still closely adhere to their traditional cultural values where they are expected to be strong as a mother, while remaining effeminate and subservient as a wife. This expectation is stronger in rural, as opposed to, urban women. This is not surprising because values of urban and rural women are to an extent, different. Although aspirations, priorities, and progress may be similar across the urban rural divide, rural respondents still expect women to follow directions irrespective of place and once married, to be subservient to husbands.
In addition, even with employment, they are still perceived to be primarily responsible for the home and children. In reality then, they have two jobs; inside and outside the home. This may be one reason why many are quite satisfied to remain where they are in their present work situation although they could achieve and do more; they just do not have the time or energy to do both equally well and this coupled with traditional expectations (such as however high a woman’s education is, her place is still in the kitchen) stop them from progressing in their career. Thus, although they mentioned success and a happy family as their main aspirations in life, these to an extent are constrained by their multiple role demands.
Aspirations changed over time and this is reflected in the women’s responses. Those in the 15-19 years age group highlighted education as their main aspiration. Women in the 20-31 age group identified education, work and family; this is the time when they start their first job, get married and have a family. For those who are not employed, they would also be considering marriage and family. For most of the women in the 31-45 age group, they are either combining work and family roles or staying home taking care of their children. As shown in the present study this group of women was overwhelmed with their current situation and was the least optimistic compared to the other groups. This is not surprising because of their demanding roles (taking care of young children, the home, husband and demands of the workplace); past studies too have shown similar results. For example, Scarr, Phillips and McCartney (1989) suggest that regardless of social class, when both spouses are employed, wives still perform a larger share of child care and household tasks. Combining the work of jobs and families, employed women average 15 hours more work per week and ½ hour less sleep per night (Pleck & Rustad, 1980). Lundberg, Mardberg and Frankenhaeuser (1994) compared total workload (sum of paid and unpaid work), conflict between demands of work and family, and control over housework between men and women in white-collar occupations. Their results showed that in families with no children at home, the total workload of full-time employed men and women was about 60 hours per week. For women, the number of hours per week increased rapidly with children at home, but this increase was much smaller for men. In families with three or more children, women’s total work load was almost 90 hours and men’s about 70 hours a week - a mean gender difference of about 2.5 hours a day. In addition, conflict between demands of work and family roles increased and control over home and household work decreased with number of children at home. The two sources of stress most frequently reported by employed women with families were overload and conflict between work and family; which were similar to the ones reported by our respondents. The oldest group of women (46 years and above) sounded optimistic and reasonably satisfied; family, self and economic situation were highlighted as important. Many of these women mentioned that they have achieved what they aspired for in life; children are grown-up and financially independent and many were contributing money to them, they have more time to spend on religion and they were happy. 
Nevertheless, most of the respondents, 65% reported that they had not achieved their aspirations. Many reasons were given and these included family (children still young and dependent, so focus was on them and immediate problems; lack of love and support), work/career (work more difficult to find; stiff competition; just started in business/job), economic woes (no money/budget, not well educated due to financial problems), opportunity (lack of education; lack of skill and training), self (still/just finished studying, thus future seemed insecure with respect to money, job, marriage; lack of efforts, motivation; still a lot to be done/had yet to achieve one’s dreams; had not perform the Hajj; health problems), and religious aspect (too focused on worldly matters to the detriment of religious aspects). As most of the respondents were aged less than 46 years, it is to be expected that they are yet to achieve their aspirations. For the 15-30 age groups, they still have a long way to go before they can achieve their life goals. The 31-45 age group are still overwhelmed with getting through the daily juggling between work and family commitments and they would of course report that they have not achieve what they aspire for in life. Thus, it can be assumed that these women still have time to achieve what they want given the opportunities. None of the women interviewed showed any indication of regret of not being able to fulfill their aspirations, implying that they are still working towards that goal. In fact, having 35% of the respondents saying that they had achieved their life’s aspiration is a good number. 
The three main indicators of progress identified by the women were having successful children, academic achievement and income. These indicators were in line with the responses given for their aspirations. To succeed, academic achievement is required and money/income can make this possible. As mentioned earlier, success for women includes not only them having successful jobs, but also to have successful children. Thus, for Malay women, progress and aspirations seemed to go hand in hand. 

Family members, especially parents, husbands and children provided the much needed support (both financial and emotional) to help women in their progress. This may also be a reason why many women chose family members as their role models. In contrast, the factors mentioned as hindering them from progress were lack of opportunities, money and qualification (low education). Money, it seems picture in many situations. Without money, education and opportunities are indeed limited and women recognized this. Women overcome these hurdles to progress by using strategies that enable them to manage their demands well; i.e., by proper time management. This is important for women because they need to balance their time and energy well in their multiple roles as employee, wife, mother, daughter, caretaker, etc. This multitasking of task has been shown to be integral to women’s survival especially in the present time where they need to play many roles.  That may be the reason why many respondents endorsed the following statement “The hand that rocks the cradle rules the world” (endorsed by 91% of respondents). The other strategy used was to talk/discuss their difficulties with others.

For women, support from husbands is important, more so when they are employed. Studies have shown that employed wives are distressed when husbands do not participate at home (e.g., Mederer, 1993; Perry-Jenkins & Folk, 1994). What is crucial here is spouse support, in terms of their attitudes towards their wives’ employment and with respect to their participation at home. Women need the support of their husbands to assure that what they are doing is the right thing. In a study of dual-earner couples, Greenberger and O’Neil (1993) found that while men’s well-being was chiefly associated with social support from their wives, women’s well-being was linked to social support from husbands, neighbors, supervisors and co-workers. This is so because women currently live their lives at home and at work and that they need the support from all relevant parties. In addition, employed married women who worked but their husbands preferred them not to do so have higher distress scores than those who work and their husbands also preferred them to work (Noor, 1993). This is even more so in Malay families because as this study shows, although men are no longer the sole breadwinner, they are still regarded as head of the family. In this situation where patriarchy still prevails, having an employed wife can be seen to undermine the man’s authority and masculinity. At the same time, women would not have much say in decision making. This situation would be more profound in rural as opposed to urban women due to their lack of education, and knowledge.

A woman’s employment may alter the relationship with her husband. As she now contributes financially to the family, she expects a larger share in the family’s economic decisions. Either spouse may welcome or fear this increased ‘power’. Related to this point is when the woman is earning more than her husband. A number of relationships have ended in divorce when couples have a difficult time coping with the idea of the wife earning more than the husband. Her additional role also leads her to expect that her spouse will assist with the household tasks and care of the children, but husbands may not want to do so to assert their position in the family. Having said this, Malay men nowadays are participating more at home compared to their forefathers. In addition, in occupying both work and family roles, many women have relegated the husband-wife relationship to the background, after work and children, which may be a factor in the increasing rate of divorce amongst Malays. In addition, due to the demands of work and family, these women are frequently tired and overwhelmed with work. Time given to the relationship between spouses may suffer especially if the couple has young children and a high need for achievement. The need for appreciation and support may go unmet with the results that both husband and wife may experience frustrations, feeling uncared for and unsupported by the other. This is why men with traditional values do not want their wives to work.


The results showed that Malay men were generally perceived as supportive by Malay women, both at home and at work; implying that they are receptive to women’s progress. With respect to the question of whether men perceive women’s roles differently today, the present study cannot answer this directly because we were not measuring men’s responses. However, on the basis of past findings, the answer is mixed. Yes, men see more women being employed outside the home, in challenging positions in many fields. For example, in the Eighth Malaysia Plan, the number of women in Professional, technical and related fields has outnumbered men quite substantially (Labor Force Reports, Eighth Malaysia Plan). Despite this, however, men still assumed that the primary role of women is to the home and family, providing him with support and taking care of his children! 
Although women in the present study did not mention much about their workplace, based on their occupations it could be seen that most are still trapped at lower levels of management in many organizations. Thus, they cannot escape from unfavorable work conditions or from the consequences of occupying low-status jobs such as considerable job pressure with little or no control over the work that they do, lack of opportunities for advancement, and negative work relationships. In addition, work discrimination against women, particularly in the areas of promotion and pay, still exists. Lang (1989) notes that in Malaysia, the proportion of woman managers remains at about 1% even after Independence in 1957. In many organizations it is not unusual to find women being overlooked for promotions by their younger male colleagues. With respect to women leaders, respondents were mostly favorable to them; with the exception of one attribute, fussiness (“cerewet”).


A major challenge facing women is the lack of fit between the supports offered by social institutions (e.g., workplace, community) and demands of the family. In Malaysia, although 48% of women are in the working age population of 15-64 years, they only accounted for a third of the labor force (Eighth Malaysia Plan, 2001-2005). And, despite calls by the government, this number has not increased much in the last decade. One of the reasons for this is due to the fact that workplaces and government are not seen to be doing enough to help employed women. For example, to encourage women with families to work, the government introduced flexible working hours under the Employment Act of 1955 (amended in 1998) with benefits to be paid to part-time workers proportionate to that of full-time employees. In reality, however, many workplaces do not recognize part-time work. Those employed part time are usually disadvantaged (e.g., benefits are usually not recognized, no opportunity for advancement or promotion, tasks given are usually routine and unchallenging) and as a result, they would rather not be employed. Furthermore, many workplaces are not seen to be “family-friendly” (e.g., workplaces that provide for flexible work arrangements, provision of child/elder care referrals and centers, etc.). 

Education has given women access to jobs outside the home, and consequently to economic independence. With these come empowerment and progress and as found in the study, education was the one of the most important factors identified by women for making this possible. With respect to what they want in life, Malay women took a holistic approach in considering the family rather than themselves. However, they are still constrained by their traditions in their lives and these may not necessarily be positive. 
Implications of these findings

· To provide women with more access to information on educational opportunities, both formal and informal
· Need to provide courses on good parenting for both parents.

· Need more knowledge of problem solving to help them manage their multiple roles better (time management skills are important)
· To provide courses on assertive skills 
· To have role models that can guide women what and how to do things in male-dominated jobs 

· Optimize opportunities when given

· Support from husband or close family members is important for working women 
· Dilemma faced by women

Want to succeed but constrained by family responsibilities

Want to do well at work but do not want to project themselves
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APPENDIX A

A is a 40-year old secondary school teacher.

B is a 38-year old pre-school teacher.

C is a 30-year old staff of the Judiciary Department

D is 17-year old secondary school student

E is a 45-years old housewife

F is a 28-year old science officer.

Excerpt 1: Women’s Perception of Progress (Section 2.0) 

A:  
Ada keluarga yang bahagia, anak yang sihat sempurna dari segi pendidikan, dari segi mampu mencapai apa yang kita inginkan.

B:  
Kalau dulu tak pandai sekarang pandai… Kita tengok dari segi harta dia… Yang nampak pembangunan dari segi harta benda dialah.  Yang lain tak nampak.

C:   
Berjaya dalam hidup… Cukup segala keperluan harta benda, keperluan diri… Maknanya cita-cita kita telah tercapai.  Dari segi kerjaya dia sendiri.  Dia ada harta.  Dia semua semua dah cukup. .. Yang penting sekali kerjayalah…. Ada kerjaya sendirilah.  Lepas tu harta dia.

D. Pembangunan dari segi pelajaran.  Lepas tu pengetahuan am, pembangunan diri dari segi ugama, pengetahuan sains, semua tu.

E. Gaya dia… Lebih bergaya lebih maju.  Selalunya macam tulah… yang depan mata.  Dah pakai kereta mewah, besar, harta benda, pangkat naik… Setengah tu tak menonjol.  Tak boleh gak kata dia maju kalau dia banyak duit… Tak nampak.

F. Cukup makan pakai.  Bersekolah di sekolah yang baik.

Excerpt 2:  Perception of Achievement (Section 2.1)
(I) Highest Position that can be held by a woman in your organization

A:  
Pengarah Pendidikan.  Menteri Pendidikan lebih sesuai dari leaki.

B:  
Menteri.  Rafidah Aziz.

C: 
Ketua Hakim Negara

D: 
Ketua Pengawas

(II) Highest position that you can hold

A:  
Pengetua pun oklah.  Tak minat kerja pejabat.  Dari segi masa sebab tu jadi cikgu.

C:  
Ketua sesuatu jabatan tu ke....Ketua pengarah negerilah.

D:  
Tak nak, paling tinggi usahawan. 

E:  
Pegawai Sains

Excerpt 3:  Women’s wants and reasons for not getting them (Section 2.2) 

A:  
Mula-mulalah membaikki kehidupan dari segi eknonomi, dari segi kerjaya, dari segi kita sendiri kan?....

      
Kehidupan sederhanalah setakat ni… Maknanya kalau nak lebih lagi tak mampulah.

B:  
Nak anak berjayalah…

      
Belum mampu lagi…

C: 
Harta yang cukup untuk keluarga, untuk diri sendiri, untuk masa depan…

Tak bertemu lagi dengan kerjaya yang sesuai.

F:  
Diri sendiri nak dapat degree…

Adik-adik nak habiskan belajar…  Kena support dia orang.  Masalah kewangan.  

Excerpt 4:  Does your aspiration change over time? (Section 2.3)

A:  
Daripada kita tak ada keluarga, kita ada keluarga… Impian kita bila dah berkeluarga lainlah kan?

B:  
Mengikut keadaanlah… berubah… Kerjaya, sebab itu yang tak tercapai lagi dalam hidup.

C:  
Nak tengok anak-anak berjaya… Ikut anaklah…

Excerpt 5:  One’s person changes in life and future outlook (section 2.3)

Last year:  Tahun 2005 adalah kejayaannyakan bila kita dapat lihat anak kita dapat hasil yang baik dalam peperiksaan.  

Five years ago: Dari segi anak memanglah bertambah.  Kalau tahun 2000 tiga orang anak.  Masuk 2005 dah tambah 2 lagi…Perbelanjaannya pun makin tinggi

Ten years ago:  Itu lagi banyak perubahankan?  …Belum kerja.  Baru kahwin… Rumah pun tak ada.  Kereta sendiri pun tak ada… Rasa tekanan jugalah sebab kita terpaksa menumpang.

Next year:  Dari segi kerjaya, dari segi ekonomi… Lebih mantap dan lebih berhati-hatilah… Kena lebih perlu merancanglah menghadapi masa depan…

Five years time:  Lebih banyak sebab masa tu anak pun lebih meningkat.  Ekonomi, pendidikan…

Excerpt 6:  Personal attributes (Section 2.4)

A:  
Sabar kot…Tak banyak cakap kot… Kurang meluahkan apa yang dirasa.  Banyak pendam.

B:  
Jujur dan ikhlas sifat tu adalah…Timbangrasa, tanggungjawab adalah.

C:  
Kalau dekat tempat kerja tu kalau ada problem saya yang tolong settlekan.  Kawan yang baik.  Pendengar yang baik. Boleh memahami orang… Yang paling ketara, saya boleh berkawan dengan semua orang.

D:  
Baik kot.  Kawan-kawan saya kata saya baik.  Tak tahulah…Penegtahuan juga.  Kalau dia orang tak tahu apa diaorang tanya saya.

E:  
Tak sombong… Dengan siapa kita boleh inikan…Yang atas ke yang bawah ke tak kira. 

Excerpt 7:  General Perceptions Towards Women (Section 2.5)
(1) Setinggi mana seorang wanita sekalipun, tempat mereka tetap di dapur

A:  Dapur tempat makan.  Tapi ada kelebihannya kalau kita bekerja.  Kalau ekonomi lebih baik hari-hari nak makan kat hotel pun boleh.

B:  Setuju.  Urusan rumahtangga pada wanita.  Kalau dia tinggi macamana pun kan ke dapur juga kan?

C:  
Neutrallah.  Tengah-tengah.  Tak bolehlah nak cakap duduk dapur.  Kat dapur tu memang kat dapur.  Belajar tu memang kena juga.  Mana boleh kita setuju.

D:  
Setuju sebab tempat dia orang di dapur.  Orang lelaki pun sama juga.  Sebenarnya orang perempuan ni lepas belajar mesti dia nak makan.  Kalau nak makan mesti masuk dpaur... Orang lelaki pun sama.

E:  
Setuju.  Atu kerja dapur siapa yang nak buat?  Terpaka juga.

(2) Seorang wanita tak boleh cemerlang dalam kerjaya dan baik dalam menguruskan rumahtangga di masa yang sama.

A: 
Rasanya boleh.  Tak ada masalahlah.

B:  
Bolehlah

C:  
Sangatlah setuju.  Memanglah boleh.  Kalau dapat sokongan keluarga memanglah boleh…memanglah penat.  Tapi kalau nak seribu daya.  Boleh punyalah.

D:  
Boleh.  Itulah salah satu wanita yang berjaya di dunia.  Dia kuat semangat kan?  Bila ada kat office dia buat, dengan urusan rumahtangga semua, dengan anak-anak semua.  Sekarang ni pun dah ramai macam ni kan?

E:  
Tak boleh.  Sebab kerja rumah jatuh nombor 2… Tak semua boleh macam tu… Kerja rumah lain, kerja pejabat lain.

(3) Tidak manis bagi seorang wanita menonjolkan kebolehannya di tempat kerja.

A:  
Kalau dia boleh mengatasi pekerja lelaki rasa tak timbul masalahkan?  Lebih baik bagi kerjaya dia. Tak jadi kesalahan dari segi ugama, apa salahnya kan?

B:  
Tak kesahlaah…

C:  
Apa pula tak manis… Apa pula tak boleh…Itulah kat tempat kerja…Tengok keadaan dulu… 

D:  
Tak betul.  Sebab semua individu diberi hak yang sama.  Di tempat kerja kita ada kebolehan kita tonjolkan kebolehan kita.

E:  
Tak setuju.  Tunjuk aje.

(4) Wanita tidak patut bersaing dengan lelaki

A:  
Apa salahnya kan?  Jadi imam tak boleh.  Kalau yang boleh-bolehlah.  Kalau jadi imam benda tak boleh, tak boleh lah…

B:  
Eloklah bersaing.  Di zaman moden ni kan?

C:  
Sangat tak setuju.  Terutamanya sekarang ni kan?


E:  
Sangat tu taklah sangat.  Polis askar tu memang kerja dia…

(5) Wanita patut mengekalkan sifat lemah-lembut dan pemalunya

A:
 Itu memanglah kan.  Pemalu…Benda yang dibuat tu kalau tak salah tak sepatutnya malukan? .. Nak malu dari segi apa?..

B:  
Sederhanalah.  Kekalkan juga.  Zaman sekarang ni tak boleh lemah lembut sangat dah…

C:  
Patut, betul, setuju.  Tapi janganlah nak kejar sesuatu kita malu, kita rugi.  Memang lemah lembut ni memang perlu ada.  Perlu dikekalkan.  Tapi bergantung pada tempatlah.

D:  
Betul juga.  Malu bertempatlah kan?  Benda yang patut kita malu, kita patut malu.  Jangan tak malu langsung.

(6) Wanita harus menurut perintah tanpa bantahan.

A:  
Mana boleh terima ye-ye ajekan?... Tak setuju… Zaman sekarnagkan?...

B:  
Tak boleh ikut.  Kalau kita rasa tak sesuai tak ikut.

C:  
Mana boleh turut boss.  Bantahlah, apa pula.

D:  
Tidak boleh sebab kita ada hak untuk menyatakan pendapat sendiri.  Jika tak suka sesuatu tu kita protest, kita protest dengan cara yang betul.

(7)  Wanita harus mengikut kata suami.

A:  
Kalau tak salah dari segi ugama, melanggar ikut hadis nabi apa tu?  … Kalau suami suruh buat sesuatu yang tak baik buat apa ikut?

B:  
Bincang dulu.  Kalau dah setuju ikut cakap suami.  Tak boleh lawan.

C: 
 Tak setuju sangat.  Kalau tak elok tak boleh ikut.

(8) Wanita harus berkorban bila keadaan memerlukan

A: 
 Bila-bila masa kita tak tahu bila masa kita nak berkorban… Kita perlu banyak berkorban…  Perempuankan lebih kepada perasaankan?

B:  
Dari segi masa dan kewanganlah…

C:  
Memang kita kena berkorban untuk anak-anak…Perempuan jugalah…

D:  
Isterilah sebab dah tanggungjawab suamikan untuk menyara keluarga.

(9) Wanita tidak haris meminta-minta

A:  
Kalau tak minat satu apa pun tak dapat apa-apa…

B:  
Kalau tak minta tak dapat…

C:  
Ini minta baru dapat… Kalau tak minta tak dapat…

D:  
Ia, sebab wanita sekarang dah ada kerja, dah ada pengetahuan jadi tak payahlah minta-minta…

E:  
Kalau nak kena mintalah.  Kalau tak minta tak dapat.

(10) Kejayaan seorang lelaki bergantung kepada perempuan.

A:  
Ye, ye.  Itu banyak contoh tu… Berkat dari doa isteri dan anak-anaknya.  Itu kenyataan yang ada buktinya…

B:  
Bagi sokongan semangat lagi.

C: 
Setuju.  Sangat setuju.  Macamana orang lelaki nak berjaya kalau tak ada orang nak uruskan anak dia, makan dia, pakai dia…

D:  
Betul.  Kalau orang lelaki… Kalau dia berjaya mesti ada seorang wanita dekat belakang dia  wanita sebagai dorongan pada suami dia…

(11) Ibu lebih bertanggung-jawab membentuk sahsiah anak

A:  
Itu rasa penting.  Betul juga lah dari segi tu sebab ibu lebih rapat dengan anak.  Dari segi naluri dia pun ibu lebih rapatlah…

B:  
Sama-samalah.  Mungkin ibu lebihkan?...

C:  
Sekarang ni kan dah sama?  Tugas untuk membentuk tu bukan ibu saja.  Bapa pun sama.

D:  
Bapa mengajar lain.  Cara ibu mendidik lain.  Bapa mengajar pelajaran, adapt u ibulah.

(12) Tangan yang menghayun buaian mampu menggegarkan dunia.

A:   
Betullah kenyataan tu.  Betul dan tepat sekali…. Sebab wanita mendidik anak…

B:  
Macam anak-anak yang berjaya tulah.  Sebenarnya bukan ibu saja.  Ibubapa sekali sama saja.

C:  
Ibu banyak mendorong anak-anak dia berbuat sesuatu. Bagi nasihat.  Bagi ransangan…

Excerpt 8:  Factors that facilitate women’s progress (section 3.1) 

A:  
Bantuan kewangan ada daripada kementerian pendidikan…

B:  
Kewangan… suami… keluarga, emak, bapa.

C:  
Bantuan kewanganlah.  Family ajelah.

D:  
Setakat ni sendiri.

Excerpt 9:  Factors that hinder women’s progress (section 3.2)
A:  
Masa tu sebab untuk anak-anak dan kelaurga… Kurang untuk diri sendiri…

B:  
Kewangan… Nombor dua masa.  Terhad…

C. Rezeki belum sampai lagi…Usaha dah dibuat.. Peluang tak ada…

D. Halangan dia macam waktu kita meningkat umur, gangguan emosi tidak stabil…

E. Dari segi kewangan…

Excerpt 10:  Overcoming difficulties/obstacles (section 3.3.)

A:  
Belajar lebih tinggi.  Mencapai ekonomi lebih baik…

B:  
Kena menambahkan pendapatan.  Nak buka kedai…

C. Cuba ajelah.  Cuba sampai dapat ajelah…

D. Berbincang.  Kalau ada kawan-kawan berbincang masalah semua…

E. Minta bantuan macam bantuan mesin jahit….

Excerpt 11:  Priorities in Life (section 4.0)

A:  
Anak suami penting…Anaklah, rapat dengan kita…

B:  
Anak, suami, emak bapa…

C:  
Mestilah kita punya anak.  Keluarga dulu…

D:  
Keluarga… Emak… Nombor 2 abah…

E. Keluarga… Suamilah… Anak tu boleh cari kemudian…Suami yang penting.

Excerpt 12:  Reasons for Choosing A Specific Role Model (Section 6.1)

A:  
Sebab ketabahan dia.  Susah dia…Sabar dengan kehidupan dengan anak-anak…

B:  
Kehebatan dari segi ilmu ugama…

C:  
Tak pernah tengok dia marah.  Dia cool aje…

D. Sebab emak kerja keraslahkan…. Kerja jadi cikgu emak buat kerja lain tampung keluarga…

E. Kasih sayang, tanggung-jawab…

Excerpt 13:  Perceptions of Malay Men (Section 7.0)

A:  
Pembahagian tugas kalau kat rumah mesti perempuan…Kalau tugas-tugas lain mesti lelaki… Lelaki Melayu mesti nak bantuan dari isteri dia…Dari segi kewangan, ekonomikan?... Lelaki Melayu malas… Yang tradisional tak membantu isteri di rumah kan?  Sekarang lebih lagi.  Dah ada perubahan di situ…Tak malu nak membantu isteri…

B. …Berbanding dengan perempuan tegaslah lelaki Melayu ni.  Boleh buat kerja dengan cepat sesuatu kerja….Pandang rendah dari segi bawa kereta…Perempuan selalu buat keputusan fikir pendek.

C: 
 Lelaki Melayu banyak yang tak gentleman.  .. Lelaki Melayu susah nak cari macam suami saya.

D:  
Malas.  Malas buat kerja macam abah dengan alonglah…Macamana malas pun ketua keluarga jugalah…

E:  
Malas.  Orang lelaki kan suka goyang kaki…Lelaki sekarang ni rajin juga…

Excerpt 14:  Men at the workplace (Section 7.2)

(1) Memberi sokongan moral

A:  
Dari segi kerja, dia yang rajin, yang bagi banyak alasan...Susah nak sempurna macam perempuan...

C:  
Tad ada yang bagi sokongan moral kat tempat kerja...

E:  
Tak tahu... menggatal...

(2) Memberi tunjuk ajar

A:  
Ada ye.  Bantu mebantu kita.

C:  
Adalah a few lah.

E:  
Yang baik tu mahulah.

(3) Mengamalkan sikap diskriminasi

A:  
Kalau perempuan pun kalau kerja yang kasar-kasar tu memang harapkan cikgu lelaki pun buat kan?

B:  
Sangat setuju... Ada! Ada juga.  Tak tahulah mahkamah lain...

C:  
Ada juga dengar macam tu.

(4) Tak ambil peduli

A:  
Itu tak adalah.

C:  
Sangat setuju.

E:  
Tak adalah.

(5) Cenderung untuk memandang rendah

A: 
 Itu tak adalah.  Yang bertanggung-jawab tu kecilah.

C:  
Sangat setuju.

E:  
Banyak komplen.  Pentadbiran lemahlah...

Excerpt  15: Perception of women leaders (section 8.0) 

A:  
Cerewet, teliti yang berkenaan.  Benda yang kecil-kecil pun nampak.  Banyak nak buat perubahan.  Tulah...

B:  
Cekap.  Bertnaggung-jawab.  Tegas. Rajin...

C:  
Kalau orang perepmpuan boass ajekan orang mesti cakap cerewet...

D:  
Lebih teliti.  Mungkin lebih garang lagi kot...

E:  
Cerewet, sombong, tak fikir panjang.. Garang, tegas, serius... Cerewet mestilah teliti.

Excerpt 16:  Suggestions for Improving Women’s Image (Section 9.0)
A:  
Dari segi pencapaian, dari segi kerjaya, kerja sempurna… Kalau dari segi keluarga, kita cuba jadikan keluarga kita lebih sempurna dari segi pendidikan, dari segi ekonomi.

B: 
 Banyak membaca.  Belajar yang kita rasa kekurangan tu.

C:  
Wanita harus beranilah.  Berani mengeluarkan pendapat, menonjolkan diri.  Jangan takut-takut…

D:  
Baca… Tahu tentang maklumat yang ada…

E: 
 Belajarlah.. Membaca…   
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